
 

 
 

CASINO VOLUNTEER OVERVIEW 
The CREB® REALTOR® Community Foundation casino is the foundation’s largest annual fundraiser, supporting local 
organizations that provide housing, shelter and essential services across Calgary and area. This event relies on 
volunteers to run smoothly, and your time directly contributes to meaningful impact in our community. 

 

EVENT DETAILS 
Dates: 
Thursday, June 4 and 
Friday, June 5, 2026 
 

Location: 
Elbow Casino 
218 – 18 Avenue SE, Calgary 
 

VOLUNTEER COMMITMENT 
A minimum of 18 volunteer positions per day are required across a variety of roles and shifts. 
 
Shift options: 

• Day Shift: 11:00 a.m. – 7:15 p.m. 

• Evening Shift: 7:00 p.m. – 3:45 a.m. 

• Count Room Shift: 11:00 p.m. – 3:45 a.m. 
 
Volunteers may sign up for more than one shift but must remain in the same role throughout the event. 
 
Volunteer Roles: 
Volunteers will be assigned to one of the following roles: 

• General Manager / Alternate General Manager – Oversees operations and ensures compliance 

• Banker – Manages chips and cash within the cash cage 

• Cashier – Handles chip redemptions for casino patrons 

• Chip Runner – Transfers chips between tables and the cash cage 

• Count Room Supervisor & Staff – Counts and verifies cash at the end of the night 
 
No prior experience is required. Training and support will be provided on-site. 
 
Important Requirements 

• Volunteers must be 18 years or older. Government-issued photo ID is required for check-in 

• Volunteers must arrive on time and stay for the full shift 

• Volunteers may not switch roles during the event 

• Volunteers are not permitted to play games or consume alcohol during their shift 
 
How to Sign Up 
To volunteer, please email kendra.varoney@creb.ca with: 

• Your preferred role(s) 

• Your preferred shift(s) 

• Your full name 

• Your preferred contact information 

 
Spots are filled on a first-come, first-served basis. Volunteers may be asked to adjust their preferred role or shift, 
or be placed as backup based on event needs. 
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