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Matrix™ 11 - What's New and Improved for Fall of 2023

Matrix™ MLS® System is new and improved. This document highlights key changes and
improvements to the user interface.

In this document:

1. Refreshed dashboard and customization tools
2. New portal notification timeline
3. Enhanced auto email page.

Let's explore the changes and improvements.

1. Dashboard and Customization Tools

Dashboard at a glance - Improved design and user experience
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Customizing Your Widgets

Customize your Market Watch, My Listings, and Hot Sheets widgets using the gear icons, or refresh or

reset using the appropriate

Market Watch

arrow icons.

a. The gearicon opens the customization panel (no changes) or use the arrow buttons to
refresh or reset previous customization,

b. Drop down menu to select property type, and
c. Drop down menu to switch among default timeframes.
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My Listings

a. Customize your default settings by clicking the gear icon.

My Listings e
My Active Listings [ 4]
Wy Expiring Listings {14 days) 0
My Pending Listings 0
Wy Pending Listings {Buyer Side) (1]
My Overdue Pending Listings (]
My Listings with No Photos (]
Wy Incomplete Listings [ 5 |
Wy Off Market Listings (2 years)
View All

b. Hide or show listings categories (see below) by toggling the on- off-handles (up to a maximum
of eight [8] defaults).

Note: If the handles won't toggle ‘on’, you've reached your maximum of eight defaults, try turning one
or more off.

c. Or choose View All to scroll all available listing categories.
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Hot Sheets
a. Customize, add, and delete Hot Sheets using the gear icon. The customization criteria page
hasn't changed.
b. Click the Clock icon, on the top right, to add a custom timeframe or select the Timeframe
toggle, on the bottom left, to choose a default timeframe.

Add a custom

Hot Sheets I o | . « timeframe by clicking

the clock icon, instead

ResgentE New Version of finding among the

Mahogany (<$650K, <2200 sq i) timeframe defaults in
dropdown.

ME Calgary Detached

Multi-Family

Commercial

Cross Property

Ary Narne

Timeframe

7 Day w

Hot Sheets

Land Old Version

Fantal

Commercial

Cross Property

Tuscany - Single Fam, Detached Double
Fasidentizl

Customize 7 Day W

Meve Only
This Session
24 Hour
| Today
3 Day
| 7 Day




Editing Your Dashboard

a. To edit your dashboard, click the Edit Dashboard button the top right-corner of your
dashboard screen.
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b. An Edit Dashboard panel will open on the left. Toggle the on- off-handles on the left to hide or

unhide widgets, or drag and drop widgets using the handle on the right to change in what
order they appear.

Edit Dashboard

Add, remove, and reorder items on your dashboard

@) News & Alerts
Q My Listings
Q Market Watch
@D Hot Sheets

Hat Sheets

m Search —_— Renta
Commercial
m My Favorite Searches — Cross Property
Mahogany [<SE50K, <2,200 5 f)
[ : My Carts I — Ay Name
Residential
Q Recent Portal Visitors — 4
Timeframe
Concierge = 7 Day v
My Stats _— Recent Portal Visitors
Bunry, Bugs 1030AM ®3 51 &
Q External Links =
Recent Use Contacts =
Contact Requests —




d. To close the Edit Dashboard panel, click the arrows on the right.

Edit Dashboard

2. Portal Notification Timeline

The Portal Notification Timeline is a new feature, and it shows recent portal interactions.
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a. Your timeline panel will apprear on the left of
your dashboard.
b. Customize the interactions captured in your

timeline by clicking the gear icon, or click the
corresponding arrows to refresh or close the

panel.

c. Toggle the handles on or off for the

interactions you want to track, and click save.

d. Click the arrow to the left of “Dashboard” to close the

timeline panel.
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3. Auto Emails

a. To access, edit, and filter your auto emails (or saved searches) page, go to My Matrix and click
on Auto Emails from the drop down.
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b. To search, type the client name or a keyword in the search field.
c. To see the details of an auto email, click the drop down arrow on the right to open the panel.

» Auto Emails

Sorted by Subject

Search by Contact Name or Subject

Baran, Robyn « **NEW listings for Robyn™ @
Smith, Bob « **NEW** Airdrie Detached Homes for Bob @ v
Daggett, Paul - **NEW** properties for Paul @

Smith, Janet - Apt Condos N\W @ N
Montgomery, Michael - Downtown Condos (<$500K) @

., Bob and Sally -+ Highland Park @ v
Joe, Black « Lethbridge hms @ v

Montgomery, Mike « Montgomery Search @

d. Edit your auto email using the buttons at the top and bottom, on the left side, of the panel.

Settings  Criteria Results Date Since Market Update I

Last Run by Agent BCC Status
02/23/2023 No Disabled, welcome Email Ignored by Client

Last Viewed by contact
never

Criteria

Froperty Type is 'Residential’  Statusis ‘Active’  Property Sub Type is ‘Detached”  Latitude. Longitude is around 51.01. -114.13  City is 'Calgary’  Current Price is 400000 to 600000




e. Sortor filter your auto emails by click the arrows to the left of ‘Auto Emails’ to open the
sort/filter panel.

»  Auto Emails

Sorted by Subject

f. You can sort or filter by default criteria. Click the back arrows to close the panel.
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Show All ~

Show All
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On home tab
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Why these changes and why now?
e Updated and modernized design
e Enhanced user-friendliness and improved responsiveness
e Moving toward making Matrix™ MLS® System mobile-friendly



