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Helping families, help themselves 

Volunteer Position Description 

              

Job Title:     Dinner Service Volunteers 

Purpose:  Dinner Service volunteers are responsible for serving supper to 
guests at the Emergency Family Shelter. 

Duties and Responsibilities: Volunteers are responsible for: 

• Dining room preparation 
• Serving supper to guests 
• Kitchen and dining room clean-up 

 
Time: 5:00 pm to 6:30 pm (nightly) 

Skills and Requirements: This opportunity is available to groups of 2-4 volunteers. Youth 
who are at least 8 years old are welcome provided a youth 
waiver is signed. For youth 8-11 years of age we ask for a 1:1 child 
to adult ratio and for 12+ a 3:1 ratio. Dinner Service volunteers 
are: 

• Reliable and punctual 
• Courteous and personable 
• Self-starters, comfortable taking initiative  
• Team spirited and cooperative 
• Comfortable working with a diverse and marginalized 

population 
• Respectful of guest privacy and confidentiality 
• Dishwasher can only be operated by volunteers 15 and older. 

Dishes are very hot after coming out of the dishwasher; 
Please exercise caution when handling freshly-washed 
dishes.  

 

Orientation and Training: Orientation and training will be provided by Inn from the Cold’s 
Volunteer Resource and/or Kitchen Teams.   

Supervision: Dinner Service volunteers report to the Coordinator, Volunteer 
Resources, With on-site supervision from the Kitchen team. 

https://www.google.com/search?q=inn+from+the+cold&oq=inn+from+the+&aqs=chrome.0.69i59j69i57j46i175i199i512j0i512l2j69i60l2j69i61.2055j0j7&sourceid=chrome&ie=UTF-8

